
K. J. SOMAIYA INSTITUTE OF MANAGEMENT STUDIES AND RESEARCH

PGDM (HCM) 2018 – 20 BATCH

Subject: Patient Care and Behaviour

(III TRIM End Term examination)

MaximumMarks: 50 Time : 3 Hours Date : 30/03/2019

Notes:

1. Question No. 1 is compulsory.

2. Answer any 3 question from Question 2 to Question 6.

1. Describe in detail the different types of behavior patterns for patients of different age

groups in a hospital

2. What is perception? What is it that causes perception in patients?

3. Describe the importance of patient rights?

4. Describe Informed consent

5. Describe the role of counseling in patient care

6. What are the rules and regulations regarding post mortem
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