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Notes:
1. Question No. 1 is compulsory.
2. Answer any 3 question from Question 2 to Question 5.

1. Describe healthcare risks and patient safety.

2. Define the service quality and describe the GAP model.

3. Write a note on quality indicators & benchmarking.

4. Write a note on DMAIC methodology in healthcare six sigma.

5. Describe quality management in Operation Theater.
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