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Instructions: 

1. Each Question carries 10 Marks. 
2. Start every answer on a new page only. 
3. Answer in Ascending Order only. 

Question No.  Max.

Marks

Q1

Explain the following with diagram/s (Any Two): 
a) Functions of an Information System 
b) Business Information Value Chain 
c) Decision-Support Systems  
d) e-Business and ERP 

20

Q2

Explain the following (Any Three): 
a) Strategic Business Objectives of Information Systems 
b) Advantages of Information Resources 
c) Expert Systems 
d) ERP Implementation Issues 
e) Choices in Systems Acquisition 

30
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