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	Question No.
	
	 Max.
Marks

	1
	
‘Indore’ (A city in Madhya Pradesh, India) has bagged the crown of “The Cleanest City of India” for the 8th time, ever since the competition for the cleanest city was announced by the Government.
You are wondering how to bring that accolade to your city. 
Please use the Design Thinking framework to understand the problem deeply from the perspective of any One stakeholder, write 25 solutions for the problem and finally propose One best solution in full detail.

Your response should encompass the following elements –

1. Persona and Empathy Map of any ONE chosen Stakeholder
2. Pain points of the chosen persona – Atleast 20
3. How Might We questions – Atmost 3
4. Ideas for Solutions  - Atleast 25
5. Illustrate any ONE solution using any ‘Prototyping’ method that you have learnt in the class such as - Story board/ User journey Map/ Sketch of the solution.. etc.


	



15

	

2
	Write short notes on any 2 of the following Concepts learnt in the class –

a. Systems Thinking
b. Multi-sensory approach to problem solving
c. Design Thinking
d. Abductive Thinking

	5 + 5 = 10
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