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	Semester: IV-November 2025
Maximum Marks: 25                  Examination: End Sem Exam                       Date: 17/11/2025         
Duration:1.5hrs                      

	Program code: 19
Program- PGDM-Executive (OPS & SCM)
	Class: SY
	Semester:  IV


	College:  K. J. Somaiya Institute of Management
	Name of the department/Section/Center: General Management

	Course Code:               117I19C401  
	Name of the Course:   Ethics, Corporate Governance & Compliance (ESG)

	Instructions: Question number 1 is compulsory; attempt 2 from the rest of the questions



	Question No.
	
	 Max.
Marks

	Q.1.
	Case Study: The Japan Toll Booth Incident
In Japan, a toll booth on a busy expressway malfunctioned one morning, leaving the barrier open and the payment machine inoperative. Drivers could have easily passed through without paying, as no attendants were present. Surprisingly, most motorists stopped their cars, left the toll amount in envelopes or notes on the booth, and then continued their journey. This act of honesty gained wide attention on social media, highlighting Japan’s strong ethical culture and sense of collective responsibility.
The incident raises important questions about ethical behaviour, moral duty, and societal values that guide individual decisions even in the absence of supervision.Questions:
1. What ethical values are reflected in the actions of the Japanese drivers?
2. How does this incident illustrate the role of culture in shaping ethical decision-making?
3. If this occurred in a different cultural setting, do you think the response would be the same? Why or why not?
	10 Marks

	Q.2

	Apple has announced that it achieved a 60% reduction in global greenhouse gas emissions since its 2015 baseline as part of its path toward carbon neutrality by 2030. 
Critically evaluate how this progress reflects Apple’s Environmental dimension of ESG, and discuss one ethical or governance challenge it may face in ensuring this target is credible and sustainable.
	7.5 marks

	Q.3
	Explain how effective corporate governance ensures transparency, accountability, and ethical conduct within an organization. Illustrate your answer with an example of a company known for strong governance practices.
	7.5 marks

	Q.4
	Explain how Corporate Social Responsibility (CSR) initiatives serve as a tool for regulatory compliance in India under Section 135 of the Companies Act, 2013. Discuss whether compliance-driven CSR leads to genuine social impact.
	7.5 marks



image1.png
SOMAIYA

¥ VIDYAVIHAR UNIVERSITY





