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Maximum Marks: 25 marks       Examination: ETE Exam              Date:             Duration: 1.5 hours

	Programme code: MBA exec – G&B
Programme: MBA Exec – G&B
	Class: 
	Semester/Trimester: IV

	College: K. J. Somaiya Institute of Management
	Name of the department/Section/Center: General Management


	Course Code: 
	Name of the Course:   Design Thinking -II

	Instructions: All Questions are compulsory
                      




	Question No.
	
	 Max.
Marks

	1
	How does the Problem Solving methodology of Design Thinking differ from the Traditional Problem Solving methodology? 
Discuss the differences with respect to the following areas-
a. Focus
b. Types of Problems
c. Process 
d. Types of teams
e. Ambiguity appetite

	10

	2
	What do you mean by first Principles thinking and how does it help in understanding the problems?  Illustrate with an example.
	5

	3
	Write short notes on any two 
a. Human Centered approach 
b. Systems thinking
c. Ethnography

	10
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