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lnstructions:
(I)Al1 questiotrs are compulsory.
(2)Draw neat diagrams wherevei: applicable'

(3)Assume suitable data, if necessary"

nr-l, i

level
COMax.

N4arksa
No

Questior-r

Q1 Solve any two questions out olthree: (05 marks each)

LJ

a) Describe the various types of computer-based informatiot-l systems iu atl

organization?

2 tl
b) Highlight the relevance between Data Marts and Data warel'iouses giving

exampies.

l{

t0

_)

What are the issues rvith Cookies, Web bugs and web spy solilvare'/c)

Solve any two questiot-ts out of three : (05 marl<s each)Q2

4 U
a) Discuss innovative lva.ys to usc social networking sites for adverlising ancl

market research.

I{5
b) Explain N4obile coillincrce in Lrusiness

ti(r

i0

c) Design a transactiorl procoss system l'PS fbr the transactions lor placirrg

an order

Q.3 Solve any two questions out ol'three' (10 marks each)

Att4
a) IJxplain the itlportauce o1-social cottlputing in CRM' I{ow cloes it

i n f,i uence custon]er relati onshi ps aucl organi zati orral ellbct i veness

Evaluate the clecision-ilalting hicrlrchy in an organization? Iixplain hgw

decisions are structurec'l across clillererrt levels of lllallagelllellt, rtttd discttss

the rolcs ancl responsibilitios o1'cach level in the decision-makirlg proccrss'

lr)

I]-)
c) Bvaluate the role

rcspect to ethics'?

ol' Resportsibility, Accountability ancl reliability with

I-low does MIS help to achieve goals tlear to ellrics'/

2o
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Q.4 Solve any two questions out oltliree. (10 iiiarks each) 2o

a) Analyze how a DBN4S is tnore effective than traditiorral file-basecl

database systems. Disct"tss its acivantages and key f-eatures

l An

b) Coinpare the requirements oi a small E business with N4ediurn sized F

business.

5 An

c) Write short notes ot.t ( l) TPS (2) ERP 6 tl

Page ? of 2

+ rk * * >F :N rt< * {< * * * * >k * rr rl. rl r.,i< * )k >i<


